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Ray s  w eb bas ed Vis itor M anagem ent Sy stem  “rVis itor”  is  des igned 
for O rganiza ons  of all s izes  and all ty p es . rVis itor Sy stem  is  com -
p letely  configurable from  com p any  inform a on, vis itor ty p es , acces s  
areas , us ers , em p loyees , m anagers , and em p loyee m ings . The 
s y stem  as s ists  vis itors  in s cheduling ap p ointm ents  and enabling 
em p loyees  in tracking ap p ointm ents  all the w ay  to the end. The 
online ap p ointm ent m odule cap tures  all relevant vis itor inform a on, 
the nthe nature of vis it and m uch m ore. 

The s y stem  as s ists  O rganiza ons  in m anaging ap p ointm ent req uests  
for ap p roval p roces s ing. A p p ointm ent req uests  are ap p roved or 
rejected bas ed on defined p olicies  and the s y stem  no fies  the vis itor 
on the status . The s y stem  p rovides  a das hboard func onality, w hich 
p rovides  one stop  acces s  to all inform a on about ap p ointm ents  
bas ed on us er acces s .

Once the vis itor arrives  on-s ite, rVis itor p rovides  the cap ability  to 
Register us ers  bas ed on ap p ointm ents  or on-the-s p ot vis its . D uring 
registra on, rVis itor can p rint Vis itor badges  w ith p hotograp hs , 
as s ign p re-configured badges , cap ture goods  declared inform a on, 
as s ign gate p as s es  and C heck-In the vis itor. O n com p le on of the vis it, 
the s y stem  w ill track the checkout of vis itors .

The The s y stem  p rovides  a func onality  to track all vis itors  com ing in and 
going out of the organiza onal p rem is es  or acces s  areas  us ing the 
Vis itor Tracking m odule. The s y stem  can als o track acces s  to 
restricted acces s  areas  bas ed on the nature of ap p ointm ent w hich 
enables  the com p lete tracking of vis itors  w ithin an organiza on’s  
p rem is es .

TheThe s y stem  p rovides  a Rep or ng func onality, w hich p roduces  
im p ortant rep orts  s uch as  Vis itor Registra on, A p p ointm ents , and 
Tracking Rep ort. The s y stem  als o p rovides  addi onal key  features  for 
s y stem  us er s uch as  U s er account crea on, A p p ointm ent A cces s  
M anagem ent, B ackup  of Sy stem  D ata, Im p ort and Exp ort.

TheThe Vis itor M anagem ent Sy stem  form s  a bas is  for a p ow erful s ecurity  
p la orm  by  registering all vis itors  and ens ures  that the organiza on 
has  a centralized and com p lete record of vis itors . It strengthens  
vis itor s ecurity, im p roves  p roduc vity, and s ervices  to the custom ers .

Key Features
Custom Confi gura on
 C om p any  Inform a on
 Vis itor Ty p es , A cces s  A reas
 B adge Form at and D es ign
 Pre-defined m ap p ing of A cces s   
 A reas  and Vis itor Ty p es
  U s er Tracking A cces s  from  
 Registra on to A cces s  A reas
Appointment Scheduling
 Vis itor A p p ointm ent Scheduling
 Vis itor A p p ointm ent Tracking
 A p p ointm ent Tracking
 D as hboard Func onality
  A p p ointm ent A p p roval/Rejec on
 A lerts  and No fica ons
Registra on
 A p p ointm ent bas ed or O ns ite  
 Registra on
 B adge Prin ng, B adge A s s ignm ent
 Gate Pas s , Good D eclared
VisiVisitor Tracking
 D as hboard Func onality
 Vis itor In-Out Tracking
 A cces s  A rea bas ed Tracking
User Management
 U s er C rea on
 E m p loyee/M anager Rela on
  Sy stem  A dm in acces s
 A cces s  to ap p ointm ents  bas ed on  
 E m p loyee-M anager rela ons hip
Reports
 A p p ointm ent D as hboard
 Vis itor D as hboard, Vis itor Rep orts
 A p p ointm ent Rep orts
Addi onal Addi onal Features
 Sy stem  B ackup
 E xp ort to Excel, PD F, Im p ort D ata
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OS : W indow s  XP, Vista, W in 7
B row s er C om p a bility  : IE  6 and above, 
M ozila Firefox, Google C hrom e
W eb C am , B arcode Scanner
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System Requirements
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